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-Company Information:

Corporate Telecom is a business ISP that is dedicated to advancing your company by
focusing on your Telecom Business needs, from voice and data such as PRI/SIP trunks, cloud
based VoIP and hosted PBX to managed services, routers and so much more. With a highly
experienced and dedicated team of professionals whose expertise ranges from network design,
security engineering and monitoring services, you can rest assured knowing that all of your high
speed internet services are being thoroughly and expertly designed and monitored.

-Working with Corporate Telecom:

Based out of Manfred, Florida and providing the highest quality customer service with a
local presence 24/7, Corporate Telecom is there when you need us. Privately owned and operated
since 1998 and dedicated to providing the best telecommunication services on the market,
Corporate Telecom is trusted by some of the largest, high-profile companies to keep them up and
running. Sony Pictures, Buzzfeed and Sunset Gower Studios are just a few of the industry specific
leaders that have made the switch to one of the fastest growing, most dedicated and highly
professional telecommunication and ISP businesses in Florida.

- About our team:

Corporate Telecom prides itself on hiring only the most professional, hard working and
dedicated individuals to make sure that your company is always in good hands. Not only are we
Florida local, we're Florida family. We believe that by seeking out the best and most qualified
professionals and welcoming them into our growing family that you, our customer, will be
provided with the highest quality, most skilled and trusted telecommunications engineers in the
field. You can rest assured knowing that your ISP, voice and data services will be in the hands of
the talented professionals that we trust with our business as well.

- About our infrastructure:

Here at Corporate Telecom, we have created a company based on the diverse needs and
various aspects of your business. We use the Cisco ASR 1000 Series Aggregation Service Routers
to provide you with the best, high end, proficient internet services that Florida has to offer. These
routers provide a borderless network architecture and run off of the highly advanced Cisco
Quantum Flow Processor with integrated threat and defense systems to protect you and your
business. These routers provide companies that require high-performance, high-bandwidth
services with capacity headroom to operate proficiently, while ensuring top of the line WAN
services, embedded WAN edge security, reduced and optimized operating costs and only the best
traffic management capabilities. From data, voice and managed services, we guarantee that you
will be met with the highest quality in standards.

Data



eEthernet over Copper - The latest and fastest growing service for providing high speed
internet and bandwidth.

oT1, Bonded T1 & T3

eEthernet over Fiber

eMulti Protocol Layer Switching - Built and designed by Corporate Telecom, MPLS is a
new technology that allows you to design fast, efficient and scalable IP networks for
businesses with multiple offices that need to share high priority, sensitive data securely.
eColocation

eDedicated Servers

Voice
oSIP Trunks - Allows a company to replace traditional fixed PSTN lines with PSTN
connectivity via a SIP trunking service, eliminating the need for local PSTN gateways,
ISDN BRI's, PRI's and reducing your company phone bill by 40-70%.
oPRI Trunks
eAnalog Lines
eHosted PBX

Managed Services

eServers
eRouters
eFirewalls

-Network Support Team:

Our network support team is available to you 24 hours a day, 7 days a week. Should you
encounter any problems, our toll free number will connect you with one of our dedicated staff to
assist you in any way possible and, if necessary, schedule a convenient time for one of our
professional technicians to come out to your business. Always remember that our support team is
here for you whenever the need may arise.

-How we support our customers:

When it comes to customer support, Corporate Telecom is a leader in making sure that your
company is protected 24/7. If you have any questions, comments or concerns you can always call,
and we will answer. We are committed to working for you and have friendly technicians standing
by to assist you and visit your business when problems occur. If you have a question for sales team,
simply go to the contact us section of our website and send us an email. Or follow us on Facebook
for answers to everyday questions and to keep up on what's new with Corporate Telecom and the
industry in whole.



